D
uring the Watergate scandal of the Nixon presi dency, one of "all the President's men" said that he was involved because he had lost his "ethical compass." His focus was skewed by the intense political struggles of that time. Day-to-day decision making in pharmacy practice certainly doesn't have the global ramifications of Watergate, but issues are presented that require some guidance. A formal code of ethics may help to maintain the focus of that compass.
A code provides guidelines for behavior and decision making in situations with moral (not necessarily legal) implications. In some situations, such as "borrowing" antibiotics, the illegality of the situation answers any question. Other situations require examination in light of the profession's code of ethics. For example, discus sing a patient by name with people outside of the hospi tal may violate the ethical standard of patient confiden tiality. Although codes are put forth in very general terms which sometimes allow differing interpretations of whether a specific act is ethical or not, they are useful in guiding interpretation and demonstrating the profes sion's recognition of the need for ethical standards.
As a relatively young profession, pharmacy technol ogy is focused on its survival and growth. These foci are essential; it requires a tremendous amount of energy and effort to establish the identity of a new profession. In Diem's letter (page 52) the call for a professional code of ethics is an important sign of the growth of the pro fession. He correctly points out the need for pharma cists to recognize that technicians are performing their duties in an ethical manner. Generating a code of ethics will demonstrate that technicians recognize the ultimate goal of the profession.
The American Pharmaceutical Association (APhA) established a code of ethics in 1852 and has revised it The ultimate goal for technicians in developing a code of ethics is affirming your responsibility to the patient rather than overcoming the distrust of pharmacists.
over the years to address new ethical issues. Because their code may be a useful guide in developing the tech nicians' code, we are reprinting it below. Inserting the word technician provides some interesting ideas as to how the technicians' code should appear.
When a person becomes ill, a very basic decision is made by placing his or her care into the hands of a par ticular physician. 1 In accepting the ability of the physi cian to treat the illness, the patient tacitly places trust in the health care system that provides the treatment. If the patient is hospitalized and placed on drug therapy, the physician, nurse, pharmacist, and technician are responsible for providing that therapy, and its correct provision depends on the knowledge base and technical skills of those health professionals.
Technicians are trained in the specific skills required to play their part in this process, but rarely (if ever) are presented with a perspective on their roles/responsibil ities in patient care. The few technician training man uals with wide circulation provide nothing on commun ication with patients and, in fact, mention the word patient in passing in just a few places. The patient is a taken-for-granted aspect by those doing the training. The good of the patient as the focus of health care is, of course, obvious, but, in building any structure of thought it is necessary to identify the base. I suggest that the ultimate goal for technicians in developing a code of ethics is affirming your responsi bility to the patient rather than overcoming the distrust of pharmacists. In establishing and acting on the stand ards that are set, you will gain the respect of other health professions.
APhA CODE OF ETHICS* Preamble. These principles of professional conduct are established to guide pharmacists [technicians] in relationships with patients, fellow practitioners, other health professionals, and the public.
A pharmacist [technician] should hold the health and safety of patients to be of first consideration and should render to each patient the full measure of pro fessional ability as an essential health practitioner.
A pharmacist [technician] should never knowingly condone the dispensing, promoting, or distributing of drugs or medical devices, or assist therein, that are not of good quality, that do not meet standards required by law, or that lack therapeutic value for the patient.
A
pharmacist [technician] should always strive to perfect and enlarge professional knowledge. A phar macist [technician] should utilize and make available this knowledge as may be required in accordance with the best professional judgment.
pharmacist [technician] has the duty to observe the law, to uphold the dignity and honor of the profes sion, and to accept its ethical principles. A pharma cist [technician] should not engage in any activity that will bring discredit to the profession and should expose, without fear or favor, illegal or unethical con duct in the profession.
pharmacist [technician] should seek at all times only fair and reasonable remuneration for profes sional services. A pharmacist [technician] should never agree to, or participate in, transactions with practitioners of other health professions or any other person under which fees are divided or that may cause financial or other exploitation in connection with the rendering of professional services.
A pharmacist [technician] should respect the confi dential and personal nature of professional records; except where the best interest of the patient requires or the law demands, a pharmacist [technician] should not disclose such information to anyone without proper patient authorization.
A pharmacist [technician] should not agree to practice under terms or conditions that interfere with or impair the proper exercise of professional judg ment and skill, that cause a deterioration or the quality of professional services, or that require con sent to unethical conduct.
A pharmacist [technician] should strive to provide information to patients regarding professional serv ices truthfully, accurately, and fully and should avoid misleading patients regarding the nature, cost, or value of these professional services.
A 
